Accessing CCSNH Student Email

Table of Contents
TADIE OF CONETENES ...ttt b e s bt s et e e et e et e e bt e sh e e sa e e s ab e e abeeab e e bt e beeabeesaeeeabeeabeebeenbeesseesanesane 1
(0] oY [=Tox {1V TP PSPPSR 1
2 o] <= o TU 1o o PP UUPRTURRP 1
o o Tol<To [V o T PRSP TPTOTOPPPRR 1
VB ACCESS ..ttt ettt e s bt sht e s a et et e et e e bt e eh e e sae e e a et et e e bt e b e e be e e bt e ea et e R et e Rt e beenheeeheeeateeane e bt e beenreeanees 1
Vo) o 11 L=l Y o] o I Yol of 1Y 2
1Y o] o] L=3E 10 1SRRI 3
ANAEOIT OS .ttt ettt ettt e sa e ettt e s uteesabeeeabteesabee e ateesabeesabaeesabeeaabee e ae e e s be e e abeesabeeeabeeesabeeeabeeeanbeesbeeennreena 7

Last Revised: 07-21-15

Objective

The purpose of this article is to go over the various methods for accessing CCSNH Student Email that utilizes the new EIS
single sign-on authentication system. With the way the new system is designed for handling the requests, there are new
standard procedures to help streamline to setup and support process for accessing Student Email.

Background

With the past authentication system with Office 365, Students were are able to just link up their phones native mail
application much like you would do with Microsoft Exchange Services. With technology changing with Office 365 and
the authentication processes they are starting to utilize, the method for access on mobile devices, as well as, web
access, has changed slightly as well.

Procedure
Below is a list of procedures that explain how to access CCSNH Student Email both web and mobile versions.

Web Access

The web-based access for CCSNH Student Email is supported on all of the major browsers (Internet Explorer, Google
Chrome and Mozilla Firefox) as well as mobile browsers.

1. Click the link below or type in the address into your web browser window
http://0365.students.ccsnh.edu

Page 1 of
12



http://o365.students.ccsnh.edu/

€ > | ¥http://0365 students.ccsnh.edu/ o~

2. You are then presented with the CCSNH Central Authentication Page. Type in your EasyLogin Username and
Password and click on “Login”
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COMMUNITY COLLEGE

system of New Hampshire

Enter your EasyLogin Username and Password
Password Login

An EasyLogin username and password is required.
To obtain your EasyLogin username and password from the Secure Area of SIS (Personal Information Menu), click here.

3. Once you are authenticated, you are automatically brought to your CCSNH Student Email Inbox
Note: The email listed below is for illustration.

Office 365 Qutlook

@ New INBOX Corversations by Date w

User Quarantine Account

All Unread Tome Flagged Information
p Search Mail and People

€=Reply  €EReplyal =Forward
Two weeks ago

A Folders MICCSNH Spam Filtering o CCSNH Spam Filtering <bar Mark
User Quarantine Account Information 172015 Tue 7/7/2015 2:33 PM
Inbox 1 Welcome to the CCSNH Spam Filtering. This message c...
Sent ltems To: M Rhoda Tester111;
Drafts Welcome to the CCSNH Spam Filtering. This
message contains the information you will nee
More > access your Spam Quarantine and Preferences.
A GrOUPS New Your account has been set to the following

. ) username:
Groups bring people together. Join a group or create one. Username: rtester]11@students.ccsnh.edu
= Browse groups

Access your Spam Quarantine directly using the
following link: https://barracuda.ccsnh.edu/cgi-

[Ty R pR—Y

+ Create group

4. To end your session, please close out of your browser
Note: If you just try to use the log off through the web, it’ll just redirect you back into your email. Currently this
is how the authentication system works with the link to Office 365 and the only way to fully “log out” and end
the session is to exit the browser.

Mobile App Access

If you don’t already have the Microsoft Outlook application downloaded onto your mobile device, please click on one of
the links below to download it or follow the instructions below:

Apple Store URL:

> https://itunes.apple.com/us/app/microsoft-outlook/id951937596?mt=8
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Google Play URL:

> https://play.google.com/store/apps/details?id=com.microsoft.office.outlook&hl=en

Apple iOS
1. Goto the App Store

App Store

2. Search for “Office 365” and select the Microsoft Outlook app

ee000 \erizon = 2:38 PM 9 5 55% M)

1| office 365 106 Results €

Related: word microsoft> edit word documents> excel sp

Microsoft Outlook \
D

Microsoft Corporation \L
* % % ¥ 7r (196)

3. Click “Add An Account”
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8% Outlook

Mobile email just got a
promotion!

B
®

ADD AN ACCOUNT

View our Privacy Policy

4. Select the “Office 365” app (NOT the “Outlook.com” app)

Add an Account

Select an account below

K ¥ E

Office 365 ) Exchange

Gmail Yahoo! Mail iCloud

5. At the prompt, enter your full CCSNH Student Email Address (Example: Jdoe123@students.ccsnh.edu)
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Office 365 ®

1] Office 365

Sign in with your work or school account

[rtester1 11@students.ccsnh.edu J

Password

When you click on the “Password” field, you will be notified that you are being redirected to the CCSNH Central
Authentication server to enter in your password

Office 365 @

] Office 365

Redirecting

We're taking you to your organization's sign-in
page. Cancel

6. When the CCSNH Login Page appears, enter your EasyLogin password only
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Office 365 @
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COMMUNITY COLLEGE

system of New Hampshire

Enter your EasyLogin Username and
Password

ecccccccce /

An EasylLogin username and password is required.

To obtain your EasyLogin username and password from
the Secure Area of SIS (Personal Information Menu), click
here.

Login

7. After a successful login, the following screen will appear. Click the “X” in the upper right corner to close it

Focused Email

We've put your important emails here.
Reclassify emails to improve your inbox.

347 PM -
Inbox @
Focused 4 Quick Filter
® Paula Allen
@ NYC Analyst & Press Tour
Hi all, In advance of the launch next month, a Tom
and Linda will be demoing the product for analysts
® Richard Baker
Industry Growth
Hey Tom. Please find the attached projections.
Growth is robust, just the way Soltero likes it

Tom Harper
Roadmap 2

Hey Linda, Here's the latest update to the roadmap.

8. When the above screen is closed, you will see your CCSNH Student Email Inbox.
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Note: You will not see a “Welcome to Office 365” email. The message you see in the Inbox is just for illustration.
eecco Verizon & 3:05 PM 0} 48% M}

— Q Inbox @

rtester111@students.ccsnh.edu

Focused Other 4 Quick Filter

® Wright, Russell
Welcome to Office 365

1 Conversation

9. The following “Outlook” icon will appear on your iPhone home screen

Outlook

Android OS
1. Go to the Play Store
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2. Search for “Office 365” and select the Microsoft Outlook app

=r-y & o

& Office 365

Apps

Microsoft Outlook

Microsoft Corporation &

1 8.8 &

Microsoft Word
Microsoft Corporation ¥

¥k ok ok

3. Click on “Install”
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[ 2 (o 2:29pm
] Office

Q

Microsoft Outlook [*]

Microsoft Corporation <&

€ Everyone
INSTALL

SN s R . 4

4. Click on “Accept”

Microsoft Outlook

needs access to

Identity
Calendar
Contacts

Phone

Photos/Media/Files

Device ID & call information

5. Click “Get Started”
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4 Outlook

Mobile Email Just Got

- aPromotion

Product Tour

Get Started

O

6. Select the “Office 365" app (NOT the “Outlook.com” app)

10. At the prompt, enter your full CCSNH Student Email Address (Example: Jdoe123@students.ccsnh.edu)
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1] Office 365

Sign in with your work or school account

rtester111@students.ccsnh.edu

Password

When you click on the “Password” field, you will be notified that you are being redirected to the CCSNH Central
Authentication server to enter in your password

=2EoF 2 A B % 2:31em

I Office 365

Redirecting

We're taking you to your arganization's sign-in
page. Cancel

7. When the CCSNH Login Page appears, enter your EasyLogin password only
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COMMUNITY COLLEGE

system of New Hampshire

Enter your EasyLogin Username and
Password

An EasyLogin username and password is required.

To obtain your EasyLogin username and password from
the Secure Area of SIS (Personal Information Menu),
click here.

Login

8. Once you are logged in, you will see your CCSNH Student Email Inbox.
Note: The message you see in the Inbox is just for illustration.

— Inbox

All Accounts

Focused Other l, Quick Filters
CCSNH Spam Filtering 2:33 PM
User Quarantine Account

Information - Welcome to the CCSNH
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